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@ Description

*—| What you'll learn

2 % Who should read this

OAN .
@ Read time
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* This is a Quick Reference Guide for the PIQ+ Readiness Wizard.

* You'll need to run the PIQ+ Readiness Wizard for all users in your business as the first step of onboarding to
PIQ+.

This guide will assist you to navigate the following:
* What is PIQ+ readiness wizard

« What vou need to do before the wizard

 How to run the wizard

» Users responsible for managing PIQ Users
* Administrators

7 minutes



What is PIQ+ readiness wizard

PropertylQ

The PIQ+ readiness wizard
e allows access to PIQ+

* enables single sign-on so users can navigate between PIQ and PIQ+
without logging in again

o forces users to login into PropertylQ with a unique email address
once the wizard is run

e updates you to the new log in screen for PropertylQ.

O)-| TP

Q * You only need to run the wizard once for your business.
This will validate and enable all existing users in your
PropertylQ. When creating new users, they’ll be
automatically validated and enabled for PIQ+ as part of the
creation process using the login email field.

\
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User login email (same as email field on user card)

Name* Bella Carstairs

Login Email* bellac@strataco.com.au

Ac

Mu

New log in screen

Q
PropertylQ

Sign in with your username and password

Username

Usemame

Password

‘ Password

Forgot your password?




What you need to do before the wizard Property|Q

Before running the PIQ+ readiness wizard, you'll need to:

Utilities> Security.

Review and tidy up all your users in PropertylQ under ‘ Secu I"ity
Name « Login Email

Home Phone ‘ Mobile

I [ f | J [

Deactivate any redundant and/or unnecessary users.

Ensure each user has a unique email address.

You can use the Login Email column to easily review, search
and sort users by email address.

]
| IMPORTANT NOTE _‘O'. TIP
® . PIQ+ requires each user to have a unique email address “=" | « You can edit and deactivate users from the PIQ+ Readiness
that'll be used for logging in. Wizard screen as you go. The wizard screen will show you a

preview of all your users and whether there are any issues

* If you have multiple users sharing the same email and/or a
Y P & / with individual users.

missing email address for a user, you'll need to update their
user details in PropertylQ.
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How to run the wizard Property|Q

There are 9 steps to running the PIQ+ readiness wizard. Below are steps 1-2.

AANDTeTD 3 > 4 5 o p 8 p 1T p 8 > 9 D

Currently Logged In as: Nickl Scrivener
Role: Administrator

25.04.00 2/4/20256

In PropertylQ, go to % Control Panel
Utilities>Security menu. Security [aam [ Acive

Home Phone Manager? MFA Stat

Mobile Emailing

Name Login Email ~ ‘

[ ] [ ] [ ] [

SMS Messages ] [ ]

Click the PIQ+ Readiness Wizard . . 1o S B ok
@ Mailing Labels

button.
] ] @ Motions Library
= Portal Control Panel

Security
Settings

| # Pia+ readiness wizard | + Roles | + Add | & View |
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How to run the wizard (continued) Property|Q

There are 9 steps to running the PIQ+ readiness wizard. Below are steps 3-5.

. . PIQ+ Readi Wizard
Pending tab will show all users that have not been | -
processed through the wizard and still need to be —
checked and validated.
Completed tab will show all users that have been m:ncmm login expeiencs, uses wil need a uique emell acress. The userslsts below siher dort have an il oty shering an email with ancther user s speciied i the
processed through the Wizard. These users have a Please provide a new unigue login email for these users by double clicking on them in the table.
. . You can also deactivate any users by double-clicking on them in the table.
valid email address and password and can successfully po- P— - po—
. e a in Email mai riptiol
log into PIQ+.
[ )|l |l )|
Users with missing or non-unique emails - you need Please specify an emai
to take action and update user details. ey
Please specify an email
For the users that appear under this section, you will il i Ll
+ Enter an email address for the user as it's missing
H The users listed below haven't logged in for a while and need to reset their passwords. Their details will be updated as specified in the Description column. Their passwords will be reset
¢ % Update the emall address for the user as the and they'll receive an email with a temporary password when you click ‘Complete’.
current one is not unique You can also deactivate any users by double clicking on them in the table.
Name Login Email Email Description
Once you've updated the user, the table will [ )i )| ]
automatically refresh to remove the user from this
section. They will then appear in one of the other two
sections to complete the process.
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How to run the wizard (continued) Property|Q

There are 9 steps to running the PIQ+ readiness wizard. Below are steps 6-7.

L > 2 > 3 > a4 » 5 JIENDNITD 8 9 D

PlQ+ Readiness Wizard

Users reguiring a password reset - the users in Pending
this section haven't reset their passwords for
over 12 months and must firstly reset their > Users with missing or non-unique emails
passwords to be able to log into PIQ+. ~ Users requiring a password reset

f h ” . d The users listed below haven't logged in for a while and need to reset their passwords. Their details will be updated as specified in the Description column. Their passwords will be reset
o | these users are sti reqU|re ’ yOU can and they'll receive an email with a temporary password when you click ‘Complete’.

automatical |y trigger a passwo rd reset by You can also deactivate any users by double clicking on them in the table. ‘

completing the next step - see Step 7. Name « Login Email Email Description
* OR you can deactivate them by double clicking [ |l |l )|

on them and selecting the Deactivate button Password will be reset

on the user card.
Click the Complete button to trigger a password

. . v i{
reset for the users displayed in the table. ree
+ Users ready to move to PIQ+
After clicking complete, the users will then _ o
. The users listed below have a valid email address and password.
appear in the Completed tab at the top of the Their details will be updated as specified in the 'Description’ column when you click 'Complete’.
screeln and can successfully log into PIQ+ on their T Login Email = Deactiption
next login.
g [ I Il ]
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How to run the wizard (continued) Proper‘ty|Q

There are 9 steps to running the PIQ+ readiness wizard. Below are steps 8-9.

1 > 2 > 3 > 4 > 5 > & » 7

email address will be used as their login once

. . PIQ+ Readiness Wizard
Users ready to move to PIQ+ - the users in this
section have a valid email and password. Their Pending
they’re processed through the wizard - » Users with missing or non-unique emails

» Users requiring a password reset

Continue to Step 9.

¥ Users ready to move to PIQ+
The users listed below have a valid email address and password.
Their details will be updated as specified in the 'Description’ column when you click ‘Complete’.
Click the Complete button to update the users Nomo ~ Login Email Emall T
login email.
& [ I I ] |

e 1. . Login Email will be updated as ¢
After clicking complete, the users will then appear

in the Completed tab at the top of the screen and
can successfully log into PIQ+ on their next login.

All done! Your users are now ready to use PIQ+ and
will have single sign-on between PropertylQ and PIQ+.

Login Email will be updated as r
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